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Chapter Eleven: Transport and Communication

The chapter on transportation and communication includes
statistical data on transportation services in Dubai such as air,
sea, and land transportation, and data on postal, telephone,
and telegram services through which we can identify the extent
of urbanization in the emirate for the 2007-2009 period. These
data are updated annually on a periodic basis.

Transportation and communication data are important in
the success of the economic and social development plans
through which we can identify the size of passengers and
goods’ movement in both air and sea transportation. We can
also identify air trips to determine the requirements of Dubai's
rapid development such as sea ports and airports. Data on
land transportation is also important since it enables the
development of road regulations and networks for internal
movements in the emirate so they are compatible with the
highest international standards. Data on transportation and
communication also contributes towards the comprehensive
development plan in the design of traffic programs to enable
easy and safe movement of goods and passengers.

These data are compiled using data from various sources:

Dubai Civil Aviation Authority, Dubai World/ Dubai Trade, Dubai
Municipality, General Directorate of Residency and Foreigners
Affairs-Dubai, Road and Transport Authority, Dubai Police
General Headquarters - General Traffic Department, Emirates
Post Group Holding, Emirates Telecommunications Corporation
and Emirates Integrated Telecommunications (du) .

dilesll dvlas¥l wbladl ole c¥las¥ly Jaill ol Joisbn
Syl gl 9 Jai Jlno b LS glgw LBl Jaill slossn
Byadll s Wiy iilglly dydly aapdl Jloo b gl spdl ol
oo Lo obladl sis duud @iy o> 2007-2009 oz
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05 o> dycloia¥ly dplaid¥) doisll las FLE S8 505 50
$9 Gl 6 @il lg LS, AS)> @ons Lo chye il alds 5o
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Main results for the year 2009:

Annual percentage increase in number of air trips compared
to the year 2008 is 3.7%.

Annual percentage increase in number of passengers at Dubai
International Airport compared to the year 2008 is 9.2%.

Annual percentage increase in the quantity of air cargo (incoming and
outgoing) compared to the year 2008 is 4.8% and 6.7% respectively.

Annual percentage increase in number of marine passengers
compared to the year 2008 is 37.7%.

Annual percentage increase in the quantity of sea cargo (emptied and
loaded) compared to the year 2008 is (13.8)% and (4.1)% respectively.

Annual percentage change in number of registered vehicles on the
road compared to the year 2008 is 2.5%.

Rate of traffic accidents (per 1,000 population) is 1.0.
Ratio of traffic deaths to total number of victims is 7.8%.

Internet users (per 1,000 population) is 272.79.

12009 plad Aol gSlils

2008 play d5,Lall %3.7 gkl cdlomyl sac - dugiasl Balipll A
%9.2 Joudl s slae wlSl sac b dygidl Balpll Ao
2008 pley diLally

(6sLally doslall) dugdl giladd) diaST dygil dabipdl dusss
2008 pley diylally sall Le %6.7 %4.8

2008 play &i,Lally %37.7 gyl Sl oS sac b Al Bal A
(dgnsiiag A&y a) Ayl @ilin Il Ao ST dugiandl 8ol dussss
2008 play &5,Lally Hsall Le %(4.1) %(13.8)

%25 gorball Lo Aol SLSH sae 8 goisndl paall Lo
2008 ple, dsLally

1.0 (5Ll o 1,000 1) dypa,lf ialgdl Jasa
678 Lol sue Ilan] (0 gyl Eoslgdl clidy dys

272.79 (LSl (50 1,000 JI) il ossisne
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&9—3—" i Ggadl s jlae clas I & ket
Aircrafts Landed at Dubai International Airport by Type
(2007-2009)

Table (11-01) Jgao>

&94.#! Ay Sl of pSliadf Aol il M-S Aol &M I S gt
Total Military Aircrafts Non- Scheduled Flights Scheduled Flights Years
260,530 8,231 36,382 215,917 2007
270,376 6,923 35,851 227,602 2008
280,476 5,487 29,471 245,518 2009

Source: Dubai Civil Aviation Authority
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3 125,000 +
2
€ 100,000 -
E
z
75,000 -
50,000 -
35,851
25,000 -
0 A
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Years &l gl
- Apallail) a);_)ll Agallaill e Q)\;).ll - A Sl &l il
Scheduled Flights Non -Scheduled Flights Military Aircrafts

Gl gladald s da yaall
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Total

34,348,110

37,441,440

40,901,752

E ol cous Jgadl s sl 8 GLS Il 4S )
Passengers’ Movement at Dubai International Airport by Type

(2007-2009)

KLY 09yleo
Transit Departures
866,853 16,594,249
849,133 18,003,033
797,603 20,189,930

Table (11-02) Jgar

OgaLd Al

Arrivals Year
16,887,008 2007
18,589,274 2008
19,914,219 2009

Source: Dubai Civil Aviation Authority

YL s Y

Passengers (000)

g.i.\_ll Oyl > dls Haall

Figure (11-02) S-S
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g £ ol s gl s jlao 8 LS, AS >
Passengers’ Movement at Dubai International Airport by Type and Month

(2009)

Table (11-03) Jgaor
January 8.1 3,300,907 9.9 78,830 7.9 1,586,706 8.2 1,635,371 b
February 13 2,969,569 7.2 57,676 7.2 1,459,870 7.3 1,452,023 Ryt
March 8.0 3,259,074 8.3 66,195 8.1 1,633,877 7.8 1,559,002 owyle
April 8.0 3,271,435 8.1 64,929 8.1 1,640,039 7.9 1,566,467 Jor!
May 19 3,217,089 7.9 62,856 7.9 1,602,000 7.8 1,552,233 ailo
June 8.2 3,361,413 7.4 58,862 8.6 1,744,247 7.8 1,558,304 9ig
July 9.2 3,768,965 8.4 67,320 9.6 1,931,700 8.9 1,769,945 Foare
August 9.1 3,729,879 8.2 65,236 8.6 1,727,592 9.7 1,937,051 u.u.h.m.bi
September 18 3,190,408 7.9 62,614 7.6 1,542,796 8.0 1,584,998 pwi-aue
October 8.5 3,496,366 8.6 68,956 8.3 1,678,180 8.8 1,749,230 ).ggsSi
November 8.6 3,520,287 8.6 68,267 8.9 1,801,517 8.3 1,650,503 895
December 9.3 3,816,360 9.5 75,862 9.1 1,841,406 9.5 1,899,092 QU
Total 100.0 40,901,752 100.0 797,603 100.0 20,189,930 100.0 19,914,219 &94&!
Source: Dubai Civil Aviation Authority Sl gldall s ks Hauall
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Cargo Movement at Dubai International Airport
(2007-2009)

(Quantity in Tons ¢lally deeSIl) Table (11-04) Joa>
€ 9ot 8yaLalf giladf dvoS doalall giladf dvaS pEw
Total Quantity of Loaded Goods Quantity of Discharged Goods Year
1,590,740 736,882 853,858 2007
1,731,808 770,846 960,962 2008
1,829,257 822,646 1,006,611 2009
Source: Dubai Civil Aviation Authority Sl pldald s dla auall

Figure (11-03) S-S
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dsc.gov.ae

2007 2008 2009

Years < g—aull

B _yabiall ailiall 4pa8 Al bl 4paS
Quantity of Loaded Goods Quantity of Discharged Goods

242



Chapter Eleven/ Transport and Communication

243






Chapter Eleven/ Transport and Communication

Gl Jo il Wi
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e g all) il dépall piladl SloS
Quantity of Goods Discharged at Rashid and Jebel Ali Ports
(2007-2009)

(Unit: Metric Tons 5,50 ol :aa>gll)

Table (11-05) Jga

Title 2009 2008 2007 aledt
A-Containers Silgld s -
Imports 22,529,891 26,055,308 21,844,855 byl
Transit 26,389,027 28,097,382 25,606,899 sl
Subsidiary Total 48,918,918 54,152,690 47,451,754 g radl (Yo
B-General Goods dole gilay o
General Cargo 3,916,932 11,791,583 9,184,819 ple ooy
Bulk Cargo 8,262,384 9,217,449 9,707,602 il o
Subsidiary Total 12,179,316 21,009,032 18,892,421 g radl Eoad!
C- Petroleum Jadl -z
Oil 16,374,217 14,933,729 15,953,219 () pls
Gases 431,068 366,442 393,479 oljled!
Asphalt 150,909 134,418 181,511 cla ¥
Subsidiary Total 16,956,194 15,434,589 16,528,209 ?.:).4." &9.@#!
Grand Total (Discharged) 78,054,428 90,596,311 82,872,384 (’&;-é-{!) pladt &9.:.#

Source: Dubai World/ Dubai Trade

Aploll s fadledl s sl

e g anll) ilie digsaiiill gl dl SileoS
Quantity of Goods Loaded at Rashid and Jebel Ali Ports
(2007-2009)

247

(Unit: Metric Tons 5,50 oo :8agll)

Table (11-06) Jga>

Title 2009 2008 2007 oledl
A-Containers iyl -
Exports 13,058,994 14,227,391 12,289,656 oyl
Transit 26,389,027 28,097,388 25,606,899 oyl
Subsidiary Total 39,448,021 42,324,779 37,896,555 el € oot
B-General Goods dole gy -
General Cargo 1,210,841 1,597,724 1,551,937 ple oy
Bulk Cargo 354,332 403,874 332,755 il ol
Subsidiary Total 1,565,173 2,001,598 1,884,692 g.a,.uu &9.4!
C-Petroleum Jaidl -
Oil 9,686,363 8,561,534 8,290,575 () pls
Gases 17,950 - 19,669 alyledl
Asphalt 7,650 = - s ¥
Subsidiary Total 9,711,963 8,561,534 8,310,244 et & oot
Grand Total (Loaded) 50,725,157 52,887,911 48,091,491 (gill) pladf & godf

Source: Dubai World/ Dubai Trade

Ayloaall s fadledl s anall



e Jug Ay oiline dlodlg 2 pall Sbigld

Containers Discharged and Loaded at Rashid and Jebel Ali Ports

(2007-2009)

(Unit: 20 foot Equivalent units pad 20 dygl> yulac : sa>gll) Table (11-07) Jga>
Title 2009 2008 2007 Ol
Discharged Containers alyall ailglds
Imports 1,776,892 2,166,476 1,879,054 ilaylgdl
Transit 2,513,790 2,600,352 2,404,786 S P
Empty Units 1,236,006 1,140,174 1,055,465 ac)le wlgl>
Subsidiary Total 5,526,688 5,907,002 5,339,305 et Yo
Loaded Containers dloed oibgld
Exports 949,685 975,946 923,171 ol yabadl
Transit 2,524,531 2,599,887 2,398,603 il il
Empty Units 2,123,153 2,344,456 1,991,930 ag,ls wlygl>
Subsidiary Total 5,597,369 5,920,289 5,313,704 ?.n,.é." &9.:.#!
Grand Total 11,124,057 11,827,291 10,653,009 pladl £ g0t

Source: Dubai World/ Dubai Trade

(Unit: Number saells :aas>gll)

dgylontll s fadledl s aaall
£ 0l s e g ailily il o) doaladl (il
Vessels Calling to Rashid and Jebel Ali Ports by Type

(2007-2009)
Table (11-08) Jgu>

Type 2009 2008 2007 Eodl

Containers Vessels 6,553 7,146 7,653 byl b
General Cargo Vessels 881 1,452 1,564 dole giliny o
General Cargo/ Container Vessels - 3 19 Sligls> /dole giliny odsw
Bulk Carriers 381 560 555 Al ailiny (yaaw
Car Carriers 441 669 795 Sl y s
Tankers 1,699 1,375 1,268 LS
Livestock Carriers 18 15 22 bilgus o bmsn
Passengers Ships 212 289 419 LS ol
Country Crafts 893 739 799 Josdl o Bpads uSTpa
Other 4,255 4,215 4,592 ey
Total 15,333 16,463 17,686 Yo’

Source: Dubai World/ Dubai Trade

Ayloall s fadledl s analf

dsc

248



Chapter Eleven/ Transport and Communication

Ayl 3 (190 S LS I A5
Passengers’ Movement* at Dubai Sea Ports
(2007-2009)

Table (11-09) Jga=r

platl g oot ke Ju slico ddaidlf glivo dupadt slice ol glive
Grand Total “Jebel Ali Port Shandagha Port Hamriya Port Rashid Port*
PV
R & R a . a . a . - Year
&94_%‘ 2o 'nu sl 'nu o ‘nu sl ,nu o paLe
Total Departure  Arrival Departure  Arrival Departure  Arrival Departure  Arrival Departure  Arrival
135,914 64,495 71,419 3,631 3,815 71 2,491 243 107 59,910 65,006 2007
164,898 72,105 92,793 3,536 3,424 552 517 201 122 67,816 88,730 2008
227,017 111,599 115,418 5,231 5,270 521 274 468 158 105,379 109,716 2009
* Excluding Crew oMU oy X ¥

** Including Dry Dock Port
Source : General Directorate of Residency and Foreigners Affairs - Dubai
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3 - cila ¥l yghshg AalEMI dalell &yl : jauall

Figure (11-04) S-S
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Working Abras and Waterbuses at Dubai Creek and Number of Passengers

(Passengers in 000 XL wLS, 1)

LS, sac
Number of Passengers

S0 ololds il el
Waterbuses Abras
59 27,220
408 20,217
532 16,362

(2007-2009)

*alolall Adll Sloldly &ifmedf sac

Number of Working Abras and Waterbuses*

Al Sl
Waterbuses

Sy
Abras

154

154

154

Table (11-10) Joa>

Year

2007

2008

2009

* Excluding those out of work or under maintenance
Source: Road and Transport Authority

Dleall o o dllaesll cifpeell Jois X+
Alslgdly gyl dica Haall
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Third: Land Transport
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Joadl i 1 (0 Byallf sl Ll

Trucks Departing from Dubai by Destination

(2007-2009)

Table (11-11) Joa>

Country 2009 2008 2007 Jostt
Bahrain 32 152 198 ReTe—-/ |
Egypt 140 178 113 JUSD
Iraq 41 767 1,785 3ly=dl
Kuwait 2,095 2,879 3,109 g <l
Lebanon 189 385 711 ol
Libya - - 6 [
Oman 6,157 6,040 5,829 oles
Qatar 3,154 3,535 4,203 N
Saudi Arabia 4,578 5,921 6,414 dysge !
Sudan 598 711 811 Olagadl
Syria 192 1,130 2,202 Lygmss
Turkey 11 23 74 [P
Yemen 1,216 1,516 1,651 Ko |
Jordan 580 1,474 2,521 a2,¥)
Other 19 453 1,144 ey
Total 19,002 25,164 30,721 (Yo
Source: Dubai Customs o Dlex aall

L) BJLQ! | golidly Dol s doledl oolgll LS,

Public Transportation Passengers by Lines and Zones | Emirate of Dubai

(2007-2009)

(Passengers in 000 ¥l LLS, Il sac)

Table (11-12) Jgasr

Area Title 2009 2008 2007 bt datailf
Number of Buses 365 123 105 WS sac
Deira Number of Lines 37 18 19 bohidfsac oy dalaio
Number of Passengers 19,718 21,305 SlS,l sace
Number of Buses 304 97 77 AL sae
Bur Dubai* Number of Lines 28 17 17 bgladsac o2 dddaio
Number of Passengers 16,384 18,090 LSl sae
Number of Buses 1,136 425 281 oML sac
Joint Lines** Number of Lines 119 39 33 bohidfsac 45,100 bglas
Number of Passengers 58,232 50,677 LS, sace
Number of Buses 1,805 645 463 CAMELE S suc
Total Number of Lines 184 74 69 Dogladf sac & oot
Number of Passengers 94,334 90,072 olS,Jf suc

* Including Al Qoze, Hatta and Jebel Ali
** Working Between Bur Dubai and Deira
Source : Road and Transport Authority

e o - Lis - 3920 Glalia Jodis

B8y139 3 33 ot Lo Joms *

olgdly §ybalf dia 1 jauall
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Public Transportation Buses Working Between Dubai and Other Emirates by Destination and Number of Passengers

(2007-2009)
Table (11-13) Joa>

2009 2008 2007
Title LS sac AL sac *olS,Jf sac AL sac *olS,J sac AL sac ol

Number of Number of Number of Number of Number of Number of o

Passengers Buses Passengers* Buses Passengers* Buses
Dubai - Abu Dhabi 1,300,224 40 1,081,450 13 804,719 10 ‘,Ja 9.;| -
Dubai - Al Ain 328,179 343,178 244,403 ol - =
Dubai - Sharjah 5,564,398 99 5,563,036 132 5,204,607 124 a8,Ldl - o
Dubai - Ajman 88,057 4 118,009 6 123,665 4 olexc - o
Dubai - Umm AlQaiwain/ 174,631 185,885 8 136,629 8 dadl yul, foyagaall ol
Ras AlKhaimah ’ ’ ’ H ol gl - o
Dubai - Fujairah 79,062 13 79,495 8 48,268 8 Byl - o
Total 7,534,551 156 7,371,053 167 6,562,291 154 [ TPL]]

* Revised data from the source

Source: Road and Transport Authority

2 Bylof | ALY LS ymiodf i * Mo I 2009 By BT S Lo
Taxi and Number of Trips* by Carrier Company | Emirate of Dubai
(2007-2009)

saall o ddaso wlilo*
cMslelly Gl dia Hauall

Table (11-14) Jga

2009 2008 2007
Type Sfloadf sae | Ml sse  Ofhlowdisae  oMslsae  Ofyleaddfsae LSyl sac Type

Number of Number of Number of Number of Number of Number of

Cars Trips Cars Trips Cars Passengers
Dubai Taxi Corporation 3,503 29,091,594 3,248 16,547,945 3,186 9,786,334 o g_n.uSU dango
Cars Taxi 1,454 12,560,392 1,154 9,219,300 1,154 13,378,585 g_mSL"r owls
National Taxi 1,424 12,419,499 1,024 10,424,788 1,024 10,040,579 ibogdl sl
Metro Taxi 754 9,416,280 754 5,728,775 754 7,747,262 uSU gyie
Arabia Taxi 771 8,254,463 771 7,258,481 771 7,637,730 el s
City Taxi 35 83,952 35 167,580 35 - diall g_\.uSU
Total 7,941 71,826,180 6,986 49,346,869 6,924 48,590,490 &94.%!

* From year 2008, data is changed from number of passengers to number of trips

Source : Road and Transport Authority

Moy s ) LS e oo plesll o3 2008 ple oo el *

wAloledly §badl diva @ jauall
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T

Total

854,876

996,997

1,021,879

o2 Bylaf | *pladl dulgs i AuS Ul aiio o Guphall Sle dlovandf SLS L
Vehicles Registered on The Road by Class of Vehicle Until End of The Year* | Emirate Of Dubai
(2007-2009)

S50
edleo
Vehicle for
Disabled

;-.V)L; 3#'):
diguiys
Leisure

Motorcycle

15

duyl dolya
Motorcycle

13,872

16,221

17,844

B s>
Heavy Light - o Heavy
Heavy Bus Light Bus

Mechanical Mechanical Vehicle
Vehicle Vehicle
14,102 5,795 17,082 19,872 43,050
19,684 7,514 22,141 25,125 54,343
18,714 7,671 22,317 25,781 55,768

Table (11-15) Joa

S0

s ]

Light Year
Vehicle
741,100 2007
851,968 2008
873,765 2009

* Whether Expired or Non-expired

Source : Road and Transport Authority

dugiio yul ol dugiio sl *
cdlolglly Gpladl dfus : jauall

o2 Bylaf | AS LI ClLo Aald) HLS o s (33909 Bayas) yaus il Bylaly Al droguadl QLS J45 SlSyo
) Private Vehicles for Passengers Transport Registered in License Department (New and Renewed) by Place of

Residence of the Owner of the Vehicle | Emirate of Dubai
(2007-2009)

g ot

Total

389,010

459,348

473,827

g oot

Total

Baa>w0

Renewed

261,624

303,865

370,176

[XReS

New

127,386

155,483

103,651

g ot

Total

28,546

39,105

41,720

S8 Sl yLoX
Other Emirates

Badn0

Renewed

14,075

21,418

29,369

[RWReS

New

14,471

17,687

12,351

o2 §yLaf
Emirate of Dubai
eg.a_éﬁ Bad0
Total Renewed
360,464 247,549
420,243 282,447
432,107 340,807

Table (11-16) Jga=

Al
s-‘_‘!‘.,. Year
New
112,915 2007
137,796 2008
91,300 2009

Source: Road and Transport Authority

olgdly Gl dia Hauall



o2 Blal | Sl hio s §)slall Baluddl o s,

Driving Licenses Issued by Class of Vehicle | Emirate of Dubai

uasy
daluadl
good! azdyll goedl  Aylidsip
Total Temporary Total Motorcycle
Driving
Licenses
143,870 9,918 133,952 3,177
158,785 3,747+ 155,038 2,353
244,269 318 243,951 5,930

(2007-2009)

TSI

Mechanical Vehicle

Heavy Light
3,168 1,246
5,437 1,680
7,328 2,560

4,313

10,479

aléls
Bus

2,780

801

8,716

Table (11-17) Joa

ASyo
Vehicle
Al
- .,; dias Year
Heavy Light
6,832 113,372 2007
10,793 129,661 2008
20,353 188,585 2009

* Revised data from the source
Source: Road and Transport Authority

o Olal | & ol s Al !l dyygpll jumd! Sladlsno
Traffic Violations Registered by Type | Emirate of Dubai

(2007-2009)

yaall o Jazo olo
Molglly §rall dia aall

Table (11-18) Jgu>

Title 2009 2008 2007 oledt
Exceeding Radar Speed 1,401,772 1,229,948 1,310,184 ()laly) Bypall deyundl jol%
Parking in Prohibited Place 114,430 124,357 70,832 Eoie OLS0 6 gBgdl
Unfasten Seat Belt 41,472 33,751 25,520 ole¥l pl> lay) pac
Cross the Red Signal 17,783 11,419 37,300 £l o dbgundl 8)L3X) joue
S
";‘vc::e:’:zzn:;"s?;;'e Driving License 4,220 4,610 4,188 ellalf e Baledlf duass) jlyf pac
Overtaking Street Shoulder 6,410 7,381 8,693 E,I_&JI 2 Sy jelonidl
Careless Driving 2,859 18,981 52,857 39452 4uS 0 daLud
Other 827,597 1,045,676 563,546+ 5,.‘»‘[
Total 2,417,253 2,477,806 2,074,271 &9.4.&!

* Revised data from the source
Source: Dubai Police General Headquarters / General Traffic Department

amadl o Jazo gl *

sarald daladl 8yf¥1 /s dloysial dolell BsLedll 1yauall
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o2 Bylal | Aslo¥l doyag Sialdt £ 95 s jodl Sialg> 8 galuall
Injured at Traffic Accidents by Type of Accident and Degree of Injuries | Emirate of Dubai
(2007-2009)

2009

aqha‘m PESY

Degree of Injury

aila¥ Salg> sac

Number of Injury

2008

aqha‘m Sy

Degree of Injury

Ailo¥ Salg> sac

Number of Injury

Table (11-19) Jga=

2007

aqha‘xl Sy

Degree of Injury

Alo¥l Solgs sac

Number of Injury

Title Accidents Accidents Accidents oled!
4% §5 72 %8 15 72 98 §5 7298 12 7298 §5 7298 18 9¢
I8R5 ds 12 2231538 A3 39 %8 523518735 39738 32 1§
oY) 2 w Jg * 5 W 2 W Js 5 & 2 W Js T =
o 3 = o 3 Z o 3 Z
Collision of Two plalaol
. 1,747 100 1,647 2,350 1,407 943 1,947 116 1,831 2,499 1,415 1,084 1,735 123 1,612 2,055 1,152 903 ..
Vehicles or More HST gl S0
Hitting Non- Sl pao
. 298 35 263 481 284 197 396 39 357 544 320 224 321 47 274 456 279 177
Moving i
Animal Casuality 2 - 2 8 6 2 2 - 2 9 7 2 7 2 5 10 7 3 g pass
Vehicle Overturn 253 18 235 177 43 134 260 28 232 176 37 139 220 25 195 130 24 106 BrY-X%
Run Over 569 71 498 538 - 538 806 106 700 754 - 754 744 133 611 665 - 665 oY)
Falling 7 1 6 11 4 7 11 3 8 16 7 9 8 1 7 10 2 8 Logdan
Other 8 - 8 11 5 6 1 2 9 13 6 7 8 1 7 9 2 7 ey
Total 2,884 225 2,659 3,576 1,749 1,827 3,433 294 3,139 4,011 1,792 2,219 3,043 332 2,711 3,335 1,466 1,869 &g.eél
* Includeing death accidents 8Logdl Cislg> Jomiud *

Source : Dubai Police General Headquarters / General Traffic Department

arald Aolell 8)ls¥l [ s Alay il dolelf Baluall : jaunll



o2 Bylal | Aslo¥! Ao jag yuidlg dupotdl SILAY o Hopdl Sislg B guluall
Injured at Traffic Accidents by Age Group, Gender and Degree of Injuries | Emirate of Dubai
(2007-2009)

Table (11-20) Joao>

2009 2008 2007
At ALl doys At ALl doya A Alo¥l doya
- - . Obed!
Gender Degree of Injuries Gender Degree of Injuries Gender Degree of Injury Title

Y E I8 Y& ¥E I 72 S T8 Y 4E I% £ E T8 Ye HE F£ §2

o 1 © © o a 3 ] o B © o a 3 . ® o 2 © o a 8 | ®

}h g %3 18 73 33 %h g SE 18 73 73 %h g %E i 73 73

w o w o w o
94 39 55 94 4 90 79 29 50 79 5 74 91 45 46 91 7 84 1-8
99 32 67 99 8 91 97 26 71 97 16 81 94 25 69 94 4 90 9-17
830 137 693 830 50 780 1,050 173 877 1,050 79 971 815 124 691 815 77 738 18 - 26
972 155 817 972 69 903 1,212 197 1,015 1,212 90 1,122 1,073 167 906 1,073 116 957 27 - 35
506 83 423 506 41 465 533 72 461 533 38 495 550 72 478 550 64 486 36 - 44
243 44 199 243 34 209 320 54 266 320 41 279 281 48 233 281 39 242 45 - 53
104 13 91 104 14 90 106 15 91 106 18 88 98 16 82 98 20 78 54 - 62
22 6 16 22 3 19 26 7 19 26 3 23 33 7 26 33 3 30 63-71
14 2 12 14 2 12 10 1 9 10 4 6 8 1 7 8 2 6 71+
Unspecified
2,884 511 2,373 2,884 225 2,659 3,433 574 2,859 3,433 294 3,139 3,043 505 2,538 3,043 332 2,711 € =
y , , ) y ’ , , ), , , ’ Total
Source: Dubai Police General Headquarters / General Traffic Department sold dalell B)aX /s ddoyin] dalel Baliddl iyauall

dsc
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Traffic Accidents by Type of Accident and Age Groups of Its Perpetrators | Emirate of Dubai

o2 DyLel | Lgue Syl dupanlf Silially Ealdht § g0 s duygpd Cosfgdhs

(2007-2009)

Table (11-21) Jga>

platasl
o oss s AL pao J oS ol
goods ) e R i I+ STl oo s Title
) Vehicle Animal . . .
Total Other Falling Run Over Hitting Collision of o]l olid
Overturn Casualty i )
Non-Moving Two Vehicles Age Groups
or More
26 - - 1 5 - 5 15 2007
L 18 (o ST
a7 - - 2 3 - 10 22 200 v 18oed
Less than 18
28 - - - 3 - 5 20 2009
121 - - 25 7 - 18 71 2007
162 - - 31 7 - 27 97 2008 18 - 20
175 - - 22 12 1 34 106 2009
540 2 3 115 27 4 91 298 2007
694 2 1 137 27 1 107 419 2008 21-25
632 3 2 108 37 1 105 376 2009
708 2 2 156 31 1 112 404 2007
903 1 1 162 45 1 134 559 2008 26 - 30
838 4 3 128 47 1 129 526 2009
517 - 1 110 33 3 71 299 2007
648 3 1 121 29 2 100 392 2008 31-35
558 - - 84 25 1 52 396 2009
409 1 1 102 11 - 42 252 2007
498 2 4 114 30 - 54 294 2008 36 - 40
438 3 2 74 23 1 46 289 2009
273 2 2 62 4 1 27 175 2007
304 2 2 59 13 1 33 194 2008 41-45
272 1 - 44 10 2 23 192 2009
161 - 28 4 - 14 115 2007
184 - 2 44 8 2 14 114 2008 46 - 49
157 - 1 23 9 - 20 104 2009
189 1 1 40 6 1 17 123 2007
295 3 4 56 10 1 35 186 2008 50+
240 - 3 38 8 1 33 157 2009
391 1 - 26 2 - 59 303 2007
286 - 1 28 4 1 30 222 2008 o _)-:-:
Unspecified
238 - - 17 3 - 34 184 2009
3,335 9 10 665 130 10 456 2,055 2007
got
4,011 13 16 754 176 9 544 2,499 2008 €oes
Total
3,576 11 11 538 177 8 481 2,350 2009

Source : Dubai Police General Headquarters / General Traffic Department
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=y BJLQ! | LSSy 3.:.;.;4.2;.-9 3.1_,.0.!." SLAY) i 3.‘1)9).1‘ «im'gJ-'
Traffic Accident by Age Groups and Nationality of Its Perpetrators | Emirate of Dubai
(2007-2009)

Table (11-22) Joa>

ol
€ 9ot eidolgo yud Dobolg-o Title
Total Non - Citzens Citzens ol oulid
Age Groups
26 13 13 2007 ‘
37 18 19 2008 Les?ﬂ:‘:ndg
28 13 15 2009
121 59 62 2007
162 86 76 2008 18 - 20
175 72 103 2009
540 405 135 2007
694 545 149 2008 21-25
632 445 187 2009
708 622 86 2007
903 819 84 2008 26 - 30
838 735 103 2009
517 475 42 2007
648 578 70 2008 31-35
558 500 58 2009
409 372 37 2007
498 456 42 2008 36 - 40
438 391 47 2009
273 246 27 2007
304 260 44 2008 41-45
272 253 19 2009
161 151 10 2007
184 175 9 2008 46 - 49
157 146 11 2009
189 159 30 2007
205 267 28 2008 50 +
240 209 31 2009
391 391 - 2007
286 286 - 2008 Unsf;:; ,ﬁﬁ
238 238 - 2009
3,335 2,803 442 2007 "
4,011 3,490 521 2008 &ﬁi : ©
3,576 3,002 574 2009
Source: Dubai Police General Headquarters / General Traffic Department 29l daledl 881 /s dloysind dabef Balyddl yanall
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o3 B)lol | LGS0 pauinmg Caaldt € 95 i duypgiiidl dyjgpll Cialgdhl
Monthly Traffic Accidents by Type of Accident and Gender of Its Perpetrators | Emirate of Dubai

(2009)
Table (11-23) Jga
BrY XY Olgu> paus Jynio il poo )..“Si gi oS0 plataol
Vehicle Overturn Animal Casualty Hitting Non-Moving Collision of Two Vehicles or More ok
B
. . . . . Title
bt el L) 9953 Ut el L) 9953 Ut pil oL 9953 Ut pil i 9953
Unspecified Females Males  Unspecified Females Males  Unspecified Females Males  Unspecified Females Males
()
- - 16 - - 1 3 3 41 11 21 196 ST
January
(o
- - 16 - - - 3 8 37 11 20 164 st
February
Lo
- - 12 - - 2 1 2 42 13 18 160 o
March
|
- - 8 - - - 2 6 33 16 15 177 o
April
oibo
- = 8 - - - 4 6 36 16 23 174
May
- 1 18 - - - 4 5 43 12 16 185 S
June
2 - 16 - - - 3 1 29 25 17 163 s+l
July
pada w2
- 3 12 - - - 2 2 26 16 12 155
August
- - 12 - - 3 2 3 22 10 12 126 T
September
9-iS |
: - 14 ' - : 3 2 28 16 20 165 ”
October
1 - 22 - - 1 3 5 26 9 16 165 e
November
- 1 15 - - 1 4 2 39 20 18 137 o #
December
9ot
3 5 169 - - 8 34 45 402 175 208 1,967 San
Total




Cont’d Table (11-23) Jga> guls

pladf &9—64‘ ey Er-Y)
Grand Total Other Run Over

obedt
. o s . . o . . . o . Title

gt puemd  SU 855 pemd SU 245 S e 2855

Total Unspecified Females Males  Unspecified Females Males Unspecified Females Males Unspecified Females Males
Rl

347 15 28 304 - - - - 1 4 50
January
i
319 14 34 271 - - - 2 - 6 52 Hired
February
Lo
313 17 27 269 - - - - 3 7 53 o
March
|
309 18 25 266 ; ; 1 1 - 4 46 o
April
elo
319 20 34 265 - - 2 2 - 5 43 N
May
336 19 28 289 - - 3 - 3 6 40 5
June
200 32 20 238 - - 1 1 2 2 28 ol
July
LS

264 19 20 225 - - - - 1 3 32
August
2217 15 16 196 - - - - 3 1 3 o
September
pereLy

283 21 25 237 - - 2 1 2 3 27
October
287 15 23 249 - - - 1 2 2 34 e
November
JoeQait )
282 24 28 230 - - 2 1 - 5 3 ) h
December
94.4'
3,576 229 308 3,039 - - 11 9 17 48 473 San
Total

Source : Dubai Police General Headquarters / General Traffic Department

s95ad Aol dl 8,11 /o o] dalell Boladdl 1 jauall

dsc
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o2 Bylal | Caldf coring LgeaShi0 i s dygpll Saalgd

Traffic Accidents by Gender of Its Perpetrators and Reason of the Accident | Emirate of Dubai

(2007-2009)

Table (11-24) Jga>

2009 2008 2007
3 3 3
- . (7] -— . (7] - . (/2]
Title 5 1S 58 o2 935 15 58 895 1S5 58 o et
S 38 9E %z 3 32 AF hs 3R 38 Af s
OF Fa e SOF Lo e SOF Lo e
=] =) =]
Lack of Appreciation to Aasiug jads
PP 510 16 47 447 705 21 55 620 620 161 274 194 : R
Road Users Gl
Lack of Commitment by a
ot 383 40 41 302 414 39 42 333 268 58 106 104 roadl Jase a2l pac
oute
Entering The Street . . .
. . ASLalf Jud gLl Jgseo
Before Making Sure It is 269 12 29 228 346 16 46 284 279 71 115 93 I
Empty [YY SR
Not Leave Sufficient
. 587 49 49 489 574 57 40 477 467 137 172 158 49LS ddluno )5 pac
Distance
. gl b)Li¥l ol
Cross the Red Signal 264 1 32 231 231 5 25 201 202 52 83 67 -
£l ol
Speed Excess 106 7 6 93 153 2 8 143 241 81 93 67 Ba53) de yundl
Careless Driving 17 9 1 67 108 14 5 89 95 21 42 32 )94 Baladl
Sudden Turn 441 48 40 353 381 33 32 316 340 108 118 114 >lall ol
Neglect and Lack of
. 229 16 16 197 256 18 16 222 239 68 85 86 oLsi¥l pacy JlaoX]
Attention £
Driving Under the ol wB sl
422 - 32 390 518 1 31 486 383 73 185 125 ) )
Influence of Alcohol ol Sl
Moving Backwards 59y waldf I |
oving ) 161 25 11 125 199 26 22 151 112 30 37 45 0% g
Without Attention oLl
Go Against Traffic 30 2 2 26 28 4 2 22 31 10 12 9 ]l puSCey ol
Explosion of Car Tire 19 - - 19 22 - - 22 16 3 7 6 ByLsndl L] jlovssl
Other Accidents 78 4 2 72 76 3 3 70 33 10 15 8 Sr>% Gaslg Ll
Total 3,576 229 308 3,039 4,011 239 327 3,445 3,335 883 1,344 1,108 &944!

Source : Dubai Police General Headquarters / General Traffic Department

19500 dolall B)1s¥1 1 us Aloyibd Aol Baludll : jauall






Chapter Eleven/ Transport and Communication
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Fourth: Mail and Telecommunication
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Chapter Eleven/ Transport and Communication

Mail Services

Registered Letter Postal ltems:
Internal Registered Letter Postal ltems
External Registered Letter Postal ltems (Outgoing)
External Registered Letter Postal Items (Incoming)
Insured Letter ltems:
Outgoing Insured Letters*
Incoming External Insured Letters
Mumtaz postal items:
Internal Mumtaz Letter Postal Items
External Mumtaz Letter Postal Iltems (Outgoing)
External Mumtaz Letter Postal Iltems (Incoming)
Ordinary Parcel ltems:
Internal Ordinary Parcels
External Ordinary Parcels (Outgoing)
External Ordinary Parcels (Incoming)
Insured Parcels Iltems:
Outgoing Insured Parcels**
Incoming External Insured Parcels
Outgoing External Postal Money Orders

Rapid Delivery Materials

o2 Blal | Avauydl Silosd
Mail Services | Emirate of Dubai
(2007-2009)

2009 2008 2007
782,832 876,746 695,479
1,165,683 1,358,196
613,169 451,011 579,685
213 153 21
868 1,284 835
19,072 12,352 8,842
183,619 85,539 32,358
266,546 160,658 322,036
354 589 919
65,195 91,352 109,602
83,195 48,989 39,030
519 911
8,298 3,910
326 337
- 7,560

Table (11-25) Joao
Aoyl Silosd |

t gl g edl slew

Al ot Al Pl sy Ediley

Byobadl doom )l dlov sl JSlawy Il sy Eley

83ylgd) Aoyl dlov sl iy Tl sy Eiiley
tarle gl aapdf slg0

*8 skl Lgale obdl JSlaw i

Bayloll sl Lgale (sl JiLaw, I
el syl Sle0

Al fodl sl ag ! Syl sy Edley

Bysluadl L3 1 Liadf agydl JShas I1 sy Eiiley

83, lgd1 Aoy L1 Lo dl apudl BShawydf sy Eiley
tdgaladl agpdall slgw

Alsladl dalell agylall

8yaluatl dus )L dyalelf syl

8a)lgdl du )L dyaledl agydall
(gl 03! agpdall algw

*8yladl Lgule (yoddl 29, all

Ba)lol dumy (] Lgale ool sq,lall

8yabuadl do )Ll Ayl Xig

gl Jaagilf slgo

+Including internal and external letters
** Including internal and external parcels
Source : Emirates Post Group Holding

FISETU NI LI PR
A ylibly ALl sgplall i+
daglall o)loXl sy degona 1 yauall

Mail Services Characteristics | Emirate of Dubai

(2007-2009)

Title 2009 2008 2007
Number of Postal Offices 35 30 27
Number of Postal Agencies 43 113 92
Number of Letter Boxes 193 217 232
Number of Private Post Boxes 174,240 159,888 152,516
Number of Private Letter Boxes
81 45 81

Centers
Number of Franking Machines 628 628 610
Number of Vehicles for Mail Transportation

569 100 517

(Car and Motorcycle)*

Table (11-26) Joa>

Ol
Ayl ColS 0 sac
dyag ) oXLSoll sace
Sl &IA.!! é.pl.‘ua Jac
droguadl Gloall sac
doguadl Goabicaldl 38150 sac
salsall o sace

oyl Jb wliS 0 sac
*duyb dl)ag 8)limw)

* Including Empost
Source: Emirates Post

Cowgaa) ot *
LX) sy Haall



Title

Number of Mobile
Telephone Lines

Number of Bleeper
Apparatuses

Number of Telephone Lines
and Fax

Mobile Telephone Calls

o2 Bylaf | dumyllg Al fodl SIS g aSlgdl boglas
Telephone Lines and Local and International Calls | Emirate of Dubai

(2007-2009)
Table (11-27) Jga>r

2009+ 2008 2007 olast
3,050,969 4,127,390 3,045,927+ &yl caslgll ogdas sac
18,627 20,443 pledl glaill 83 g>] sac
568,892 734,843 635,437+ uSLally aslgll bgkas sac

Syl Caslglf UL o

. 1,306,938,651 3,140,991,252 2,880,348,030
(In Min) (Gl
Local Calls Between alyloX oy dlsladl UL
) . 2,364,826,854 4,372,560,359 4,145,360,232 : R
Emirates (In Min) (Gl
International Calls (In Min) 293,292,319 1,794,988,896 1,702,830,634 (35L8aILy) AL LIS
*Including Emirates Integrated Telecommunications Company (du) (99) dlolSEl w¥Lasd ol )LoXl 4S ) Joiay *
=+ Service canceled from year 2009 2009 ple ;o glatsl dosdf glal] &+
Source: Emirates Telecommunications Corporation S¥LaiW ol Le¥ dsswgo yauall
Emirates Integrated Telecommunications Company (du) (99) Lol w¥lasd ol )loXl 4S )%

T we

o3 Byl | doadht £ o5 s S pii¥ S s
Internet Partnership by Type of Service | Emirate of Dubai
(2007-2009)

Table (11-28) Jga

Title 2009 2008 2007 Obedt
Internet Dail Up Partnership 259,053 239,572 207,717 é:L!.H \;‘.i).‘..igﬂ ST b
Internet Al Shamil Partnership 173,101 142,825 134,313+ Jroladf 5,55 %) LS|l
Internet Business Partnership 48,713 45,267 42,362+ Jlec¥ Jls, oy n¥l STl
Internet Leased Lines Partnership 2,242 2,240 1,949 BES U (FUNIES) { RO R J8-v)
Total 483,109 429,904 386,341 &g.eii
Integrated Services Digital Network Partnership 11,350 12,533 12,417 duadyll dailgdl AS LSl LSt aabl
* Including Emirates Integrated Telecommunications Company (du) (99) dlolSElf w¥LasM ol )LoXT 48, Jodiey *
Source: Emirates Telecommunications Corporation XLt wl)lo¥ dusvga Hauall
Emirates Integrated Telecommunications Company (du) (93) ALolSEl w¥Laid ol )loX! 45,k

dsc
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